Minutes of Patient Participation Group Meeting
Wednesday 21st March 2018 @ 5.30pm
Present:
HS, TWS
Introduction
Unfortunately due to bad weather conditions, the meeting was postponed due to patient safety. 
HS contacted the PPG group via telephone and advised that on the agenda for that day was Care Navigation and a discussion was going to take place around the upcoming Patient Survey. HS explained to the PPG Group the Care Navigation Process and they agreed they would think about how we could promote as a practice and any ideas would be brought to us at our next scheduled meeting.

Next meeting: TBC 
